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MEET THE PAO BOARD

The PAO is governed by a Board of Directors comprised of 
eight members elected by local association delegates at 
our Annual General Meeting. The demands on Board Direc-
tors are significant, with upwards of 100 days of work per 
year in recent years for senior members, such as the Chair.
Two new members of the PAO were elected to the Board 
at the PAO AGM in Kingston this past May.
In the picture below, meet the PAO Board. 

Back row, from left to right: Cameron Gough, Uniform (Kingston City); Brad Durst, Uniform  
(Durham Regional); Jim Mulligan, Civilian (Hamilton). 

Front row, from left to right: Anne Brennan-Walsh, Civilian (on screen – Belleville); Tim Reparon, Chair 
(Waterloo Regional); Colin Woods, Uniform (Thunder Bay); Mark Baxter, President (Brantford);  
Matt Jotham, Uniform (Guelph). 
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LETTER FROM THE EDITOR

 

Largest New & Pre-Owned
Inventory in Southwest Ontario

PAO is eligible for 
2.75%

over invoice on most 
New Inventory

OXFORD DODGE LTD.
1249 Hyde Park

Road, London ON
N6H 5K6

Sales:(226)-212-7228

OXFORD DODGE 
WELCOMES YOU 
BACK IN STORE!

RAM | DODGE |
CHRYSLER |JEEP

It has been exactly six months 
since I was thrown into the world 
of  policing. While the learning 

curve has been steep, what is as fa-
miliar to me as the back of  my hand 
is putting together a good magazine. 
I truly hope you enjoy the first issue 
of  the Police Association of  Ontar-
io’s new magazine, The Dispatch.  

Here, you will always find spot-
lights celebrating the good work of  
associations and both sworn and 
civilian members, as well as in-depth 
feature articles on police happenings 
across the province. 

On page 16, you can read about the 
York Regional Police Association’s 
new business model and new facil-
ity, and on page 20, you’ll learn how 
Jeff  Elvish of  the Thunder Bay Police 
Association overcame the darkest 
point of  his life and how it inspired 

him to support others struggling with 
PTSD. Also, you can get to know our 
outgoing Board Chair Pam Twining a 
little better on page 24.

You’ll hear from all three of  the 
2022 Police Hero Award winners 
starting on page 40, get some perspec-
tive on the dedicated mental health 
funding for first responders on page 28 
and learn about the what3words app for 
emergency services on page 28. 

Please enjoy the read. This maga-
zine is for you. 

If  you have any feedback or story 
ideas, please contact me at  
lauren.alpern@pao.ca. 

Lauren Alpern
Editor

If you want The Dispatch sent  
directly to your home, please contact 
communications@pao.ca with your 
mailing address. Similarly, if you want 
to be removed from our mailing list, 
please let us know.
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So, how does this impact 
you, Sally, the Constable from 
Windsor, or you, Dave, the 
Dispatcher from Thunder Bay? 

We are YOUR voice at 
Queen’s Park when advocat-
ing to the provincial govern-
ment. When President Baxter 
and our Board of  Directors 
meet with the Premier, the 
Solicitor General and other 
relevant MPPs across Ontar-
io, it is you, Sally, Dave and 
the 27,997 other police service 
members across the province 

whose voices we ensure are 
being heard. We also talk to 
the Special Investigations 
Unit and other relevant pro-
vincial agencies to hold them 
accountable. 

We are in touch with Sally 
and Dave’s union representa-
tives to make sure that they 
have what they need to best 
represent you locally. Does 
your collectively bargained 
agreement reflect the most 
up-to-date language and 
entitlements from across 

Ontario? The PAO makes 
sure that Sally and Dave are 
reaping the benefits of  what 
we’ve been able to achieve 
together over the past 
decades. 

It is also one of  our priori-
ties to help manage the image 
of  policing more generally. 
The PAO is committed to 
getting positive stories about 
the industry out in the media, 
while pushing back against 
negative police stories. Our 
Police Hero Awards cam-

paign is one of  the great ways 
that we are able to share some 
of  the incredible things that 
our members have done with 
the media. Visit policehero.ca 
to read some of  the fantastic 
nominations and the winners 
from our last few campaigns. 

We work for Sally, we work 
for Dave, we work for you. 
And our voice is a unified 
voice. As a member of  the 
PAO, you are not alone. 

Please visit pao.ca to learn 
more about what we do. 

Who we are

ABOUT US

As the official provincial representative 
body for over 28,000 sworn and 
civilian police personnel from 
45 police associations across 
Ontario, the Police Association 
of Ontario is the unifying voice for 
advocacy in policing. We provide 
our member associations with 
representation, resources and 
support. 

The PAO focuses on four main pillars: 
1. Government relations and advocacy
2. Issues management
3. Education resources
4. Communications and public 

relations.

Each year, we have a few key 
government issues that we advocate 
for with the provincial government 
and other key stakeholders. This 
year, our efforts have been focused 
on funding for mental health for first 
responders. We are pleased to see 
that the provincial government has 
dedicated $45 million in the budget 
to first responders and that a facility 
dedicated to first responders’ mental 
health is being built by the Runnymede 
Health Centre in cooperation with the 
provincial and federal governments. 
Beyond these focused projects, we are 
continuing to advocate for additional 
funding for human resources to try 
to relieve the staffing pressures that 
police personnel across Ontario are 
dealing with every day. 
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PRESIDENT’S LETTER

Dear members, 
Welcome to the new PAO magazine, The Dispatch. We are 

thrilled to have this magazine back in print and in the hands 
of  our sworn and civilian members. Our Communications 
Director, Lauren Alpern, has worked hard to bring you a new 
and exciting magazine, and we believe it really speaks to our 
members. I hope you will read it and share it—there are many 
good stories in here that need to be told. 

The past few months have been a busy and exciting time for 
the members and staff  of  the PAO. We have made many great 
advances for the mental health and wellness of  our members, 
and we have made sure to reward our members for their out-
standing service and dedication to their jobs. 

The Kingston Police Association hosted the PAO’s Annual 
General Meeting in May. We are grateful for all the members 
who could join us, and we look forward to more events where 
we can continue to do great work together. During this AGM, 
we held elections for civilian and uniform director seats on the 
boards of  the Canadian Police Association and our own board. 
On behalf  of  the PAO, I would like to congratulate Tim Mor-
rison, who was elected to the CPA board as a civilian director. 
He will join Mark Egers on the CPA board following Mark’s 
acclamation at our winter membership meeting. Similarly, I 
want to congratulate our new PAO board chair Tim Reparon, 
Matt Jotham for being a newly elected PAO board member and 
Colin Woods for being re-elected to the PAO board. I would 
also like to welcome Anne Brennan-Walsh to the board as a 
civilian director. I look forward to working with all of  you on 
behalf  of  the PAO. 

Since being elected as President of  the PAO, it has been a 
priority of  mine to focus on the mental health and wellness of  
our members. On June 27, the PAO held our first annual golf  
tournament to raise money for PTSD awareness. We were very 

impressed at how our community was able to come together 
to raise funds for the mental health and wellness of  those who 
need support. 

In March, we wrapped up a very successful Police Hero 
of  the Year campaign. This year’s campaign led to over 300 
nominations highlighting the incredible work being done in our 
communities every day by our civilian and sworn members. 
The winners were announced and presented with their awards 
at the banquet held during our Annual General Meeting. I want 
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to personally congratulate our winners once again for their 
hard work and dedication. These awards are extremely well 
deserved. You can read about our winners on page 40. 

Last fall, when the PAO Board of  Directors met for our 
annual strategic planning session, we recognized the gap that 
currently exists when members are in crisis, require in-patient 
treatment or need someone to turn to at any hour of  the day. 
Accordingly, we made it a strategic priority to lobby the govern-
ment to provide all police personnel in Ontario with access to 
24/7 assistance. On April 28, I was very excited to learn from 
the Solicitor General that the government would be investing 
$45 million over three years for First Responder Mental Health. 
Over the coming weeks, we will work with the Solicitor General 
on what we believe this type of  programming should look like. 
We understand that an RPF process will likely take place, given 
that a one-size-fits-all approach may not be appropriate for all 
first responders. You will be interested to read the feature about 
mental health funding for first responders on page 28.

I look forward to continuing to represent our members and 
create a space that allows for our membership to continue to 
grow and prosper. 

In unity, 

Mark Baxter

BASEMENTS

®

Penguin Icon and Logotype are trademarks of Penguin Basements, Ltd. © 2022. Penguin is a Renomark certi�ed contractor.
Smart clients read the small print and hire a professional. 

Add a bedroom or extra living space to. your existing home and never get that trapped at
home feeling again. Ask us about �nancing too?

Free Quote: 1 866 262-8298
penguinbasements.com/pao

Live in a bigger home without the
hassle of moving. Finish your basement.
Live in a bigger home without the
hassle of moving. Finish your basement.
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Uniform Director 
Ryan Hutton from 
the Sudbury Police 
Association talked 
with The Dispatch 
about the Let’s 
Talk lanyards that 
were created this 
year in support of 
mental health to 
#endthestigma. 
PAO: How did this idea for 
the lanyards come to light?  
Ryan Hutton: The lanyard 
idea was as a result of a 
combination of things. I saw 
a need to raise awareness, a 
need to raise funds to sup-
port member wellness and 
PTSD/PTSI programs, and a 
need to have a low-cost, high-
impact item that would hit all 
the points.

PAO: Where do the  
proceeds go? 
RH: Wounded Warriors 
Canada was a no-brainer 
as far as who would best 
benefit from the initiative. I 
reached out to Steve Topham, 
their Director of National 
Partnerships, and he was more 
than happy to support the 
cause. One hundred per cent 
of the proceeds go to WWC. 
We’ve raised $427 so far. 

PAO: Why is this initiative 
so important to the Sudbury 
Police Service and the 
Sudbury Police Association?  

RH: I think the initiative is 
important to all services 
and associations. There isn’t 
one organization that isn’t 
affected by the impact the 
job takes on its members’ 
mental health, and ending 
the stigma and bringing it 
out into the open is hopefully 
how dealing with it becomes 
normalized.

PAO: How many lanyards 
have you sold so far?  
RH: We started off with 100 
to test the waters, create a 
buzz and get the idea and 
message out there. We sold 
out pretty quickly because 
the service bought 46 right 
off the bat and gave them 
out to our peer support and 
wellness team members. 
We’re ordering another batch 
this summer. If anyone else 
would like to have some for 
their association or service, 
they are welcome to contact 
me to get on board with my 
order. The more we order, 
the cheaper the cost and the 
more money we can give to 
WWC. Of course, each asso-
ciation is welcome to reach 
out to their own supplier and 
start their own campaign. 

PAO: Have you been promot-
ing these lanyards to the 
general public as well?  
RH: Right now, the messaging 
hasn’t gone out to the general 
public, but the idea has been 
presented locally to Fire, EMS 
and ER staff.

PAO: In addition to the pro-
ceeds for Wounded Warriors, 
are you hoping that the lan-
yards will make an additional 
impact for mental health? 
RH: The hope is that the pro-
ceeds will help with programs 
for members, maybe spark 
interest in other associa-
tions and organizations to do 
something similar and in turn 
continue to raise awareness, 

end the stigma and ultimately 
help those who are affected. 
We want people to feel like 
they don’t have to hide, that 
they are important and that 
there is help.

Ryan Hutton, Uniform Director 
of the Sudbury Police  
Association, can be reached 
at uniform-director3 
@sudburypa.com  

Sudbury Shows a New Way to 
Support Mental Health

MEMBER NEWS

Ryan Hutton, Uniform Director of the Sudbury Police Association, 
presents a cheque to Steve Topham of Wounded Warriors Canada.
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In May, the PAO partnered with Enterprise, a 
national strategic communications firm, and 
Creative Currency, a full-service creative and 

content studio, to launch a social media cam-
paign advocating for the PAO’s top priorities in 
the 2022 Ontario election. 

These priorities are ensuring that PAO mem-
bers have access to evidence-based mental health 
support and resources, along with dedicated 
and sustainable funding specifically earmarked 
for hiring new staff  to work in frontline areas 
of  need. The goal of  the campaign was to have 
these priorities publicly endorsed or included in 
the political platforms  of  the four major political 
parties. 

The messaging and creative design behind the 
campaign was driven by these key messages:  

•	 Ontario’s police personnel are on the  
frontlines, keeping our communities safe. 

•	 Police personnel are our neighbours, friends 
and family. Like all of  us, they need timely and 
easy access to mental health supports. 

•	 Ontario’s police personnel are there for us. 
Let’s make sure we’re there for them when they 
need it most by providing access to the mental 
health and wellness services they urgently need. 

Building from the “Everyone Needs Backup” 
campaign, we wanted to highlight the need for 
increased resources for mental health services for 
our police and raise public awareness about the 
staffing shortages that Ontario’s police services 
are facing. We focused on showing police officers 
as people who have the same stresses and pres-
sures of  life as the rest of  us, in addition to their 
work on the front lines. 

Threading the needle between the importance 
of  community safety and support for increased 
mental health services for our police, this creative 
work is meant to reinforce the image of  people 
behind the police uniform as people who are 
part of  the communities they protect—coaching 
hockey, volunteering or grabbing a beer at the 

Police Personnel Are People Too

PUBLIC AFFAIRS
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local pub.
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AUGUST

August 11
Hamilton Police 
Association Golf 
Tournament
Glendale Golf and 
Country Club

SEPTEMBER

September 8
Durham Regional 
Police Association 
Golf Tournament
Deer Creek Golf 
Tournament

OCTOBER
 
October 12
Council of Presidents
Collingwood, ON
 
October 13-14
Fall Civilian  
Conference
Collingwood, ON

NOVEMBER

November 15-17
Membership Meeting 
& Lobby Day
Toronto

November 29-30
Bargaining Workshop
Location TBD

EVENTS CALENDAR

Some high-
lights from the 
PAO AGM in 
Kingston this 
past May.
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s the third largest munici-
pal police association 

in Ontario, the York 
Regional Police Associa-
tion has 2,400 members who 
proudly serve over 1.2 million 
residents in one of  Canada’s 
fastest growing and most 
diverse communities.

Which is why they couldn’t 
remain static. 

In 2018, YRPA decided to 
review and adjust its business 
model and create York Police 
Asset Capital Corporation 
(YPACC), a for-profit entity 
to manage the Association’s 
assets and earn income on 
investments and businesses 
going forward. For this to 
work, YPACC would need 
to operate at an arms-length 
from YRPA, with its own 
Board of  Directors to con-
form with the standards laid 
out in the Corporations Act. 
Although this seems like a big 
change from the Association’s 
previous business model, 
President Rob O’Quinn 
believes strongly that this 
new approach will allow his 
Executive and Board to have 
a greater labour focus, while 
leaving business decisions to 
their YPACC Board.  

“I encourage others to 
find the smartest person in 
the room and listen,” said 
Rob. “They spark interest 
and introduce you to new 
concepts, ideas and people. 

Our YPACC Board is made 
up of  a diverse group of  
professionals who all bring 
various backgrounds and 
experience to their roles, 
particularly financial expertise 
to the table.”

In 2019, the YRPA 
announced it would start 
construction of  its new Asso-
ciation building, located at 63 
Eric T Smith Way in Aurora. 
The 35,962-square-foot com-
mercial office building stands 
two stories tall and includes 
three professional rental office 
spaces to generate revenue for 
the Association to help offset 
maintenance and carrying 
costs to members.  

The building also includes 
Stonehaven Banquet Hall 
and Suite 206 Mediation and 
Arbitration meeting rooms, 

which provide a home for 
members’ events, but also are 
available for public rental, 
thus also generating revenue 
to reinforce the Association’s 
financial position.

In 2021, YRPA hired the 
Association’s first Chief  

Administrative Officer, Bruce 
Price, with the objective of  
providing YRPA with organi-
zational and operational con-
tinuity, regardless of  changes 
at the executive level. Bruce is 
responsible for providing over-
sight and management of  the 

York Region Police Association:
A New Way of Doing Business
By Daniela Biggart

Above left: YRPA President Rob O’Quinn and PAO President 
Mark Baxter. Above: The new YRPA facility is 35,962 square 
feet and two stories tall. 

SPOTLIGHT: ASSOCIATION

A
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Association’s daily business activities, operations and manage-
ment of  staff, as well as managing the change in the Associa-
tion’s business model and transition to its new facility, freeing 
up the Executive to assist members with labour, employment 
and other support.

In September 2021, YRPA opened the doors to its new build-
ing, which also included the hiring of  Sara Dow, Director of  
Food and Beverage, and Roger Wakileh as Executive Chef. Both 
have worked tirelessly to set up The Shed, the private members’ 
restaurant, and build a business model for Stonehaven Banquet 

Hall and Suite 206 meeting rooms. The banquet hall can host 
events with up to 190 guests and is open for the public to book 
for events such as weddings. On the outside of  the building sits 
a beautiful gazebo and outdoor patio area on a landscaped hill. 
The outside also features a sports court and a firepit, as well as a 
memorial garden that serves as a tribute to fallen members. 

“We want to pay tribute to those who lost their lives in the 
line of  duty and those who have given their lives in service,” 
said Rob. “We are about our history. We will never forget where 
we came from.” 
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This year, YRPA is working to complete construction 
of  the Wellness Centre in partnership with York Regional 
Police—a first-of-its-kind collaboration between a Police Ser-
vice and a Police Association in Canada. This shared space 
has YRP and YRPA partnering on the cost. The new Wellness 
Centre will offer mental health services to members, their 
families and retirees. 

The Wellness Centre has recently onboarded two mental health 
clinicians, and they are hoping to bring on more experts such as 
a physiotherapist, a dietitian and a general practitioner. Similarly, 
members will have the chance to speak to a Family Support Mem-
ber from York Beyond the Blue if  more help is required for YRPA 
members and their families. In the near future, the YRPA Member 
Wellness and Support Coordinator will be equipped with a service 

dog to further meet the needs of members.  
So, while the YRPA is moving forward in a beautiful new 

facility with a new business model, the Association remains 
committed to always remembering how they got there, all while 
ensuring the health and wellness of  its members. 

YRPA staff celebrate the opening of the new facility  
with a ribbon cutting.
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In January 2018, Con-
stable Jeff  Elvish of  the 
Thunder Bay Police Ser-

vice literally had a gun to his 
head. He was at rock bottom 
and thought the solution to 
all of  his problems was end-
ing his life. He brought his 
faithful dog with him to the 
cemetery where his parents 
were buried and was going 
to first shoot his dog and 
then end his own life. But 
the puppy dog eyes looking 
back at him made him ques-
tion what he was doing, so 
he picked up the phone and 
texted his now fiancée, Laura 
Cheetham, for help. 

He knew her because she 
worked in a retail store he 
frequented and her father was 
the President of  the Thun-
der Bay Therapeutic Riding 
Association. 

“I had a friend who is 
really struggling with PTSD, 
and I had gotten her phone 
number to see if  I could get 
help for him,” said Jeff. “But 
that day in January, the light-
bulb went off  and something 
compelled me to reach out 
to her. She was able to talk 
me through it and bring me 
back down to a point where 
she was able to help me. We 
weren’t even dating at that 
point.”

It wasn’t an easy feat for 
Laura, however. Jeff  sent the 
initial text, but then blocked 
Laura’s number, so she wasn’t 
able to reach him again. She 
borrowed a friend’s phone to 
get through to him. 

“I knew I had to get 
there—I had to find him,” 
said Laura, who said it took 
her an hour and a half  to find 
him after his first text came 
in. “Getting to know him over 

those first few months, I knew 
he was like a scared child in a 
man’s body. He was lost and 
didn’t have anybody. I just 
had to find him.”

She refuses to take any 
credit for saving his life, 
however. 

“At the end of  the day, it 
was his choice to make the 
call,” said Laura. “I could 
have said the right things, I 
could have said the wrong 

things, but it was his choice to 
make the call.”

But putting the gun down 
was just the first step. By 
March 2018, Jeff ’s drinking 
was out of  control, he was 
moved out of  the Criminal 
Investigations Unit because 
of  it, and he was starting to 
feel like he was no longer one 
of  the guys his colleagues 
wanted to see coming in the 
door behind them. 

Climbing Up From Rock Bottom

By Lauren Alpern

Jeff and his fiancée, Laura, are getting married in August. 

SPOTLIGHT: SWORN MEMBER

Constable Jeff Elvish, Thunder Bay Police Service  
& Uniform Director, Thunder Bay Police Association
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“Work was becoming more stressful, and drinking, unfor-
tunately, is the miracle solution to a lot of  things because, for 
a few hours, it blocks out everything in your mind,” said Jeff, 
who has been sober since March 15, 2018. “If  I had a bad 
day at work, I needed a drink. If  I had a good day at work, I 
deserved a drink. If  I had a day off, why not have a drink?”

As things came crashing down, Jeff  was apprehended and 
spent two months in the adult mental health program at Home-
wood in Guelph, Ont. It was there that he was diagnosed with 
PTSD, stemming from losing his father when he was 11 years 
old. He had never received counselling and a lot of  that grief  
and trauma was kept bottled up inside. 

Now, having chosen to go into a career where trauma and 
PTSD are rampant, Jeff  realizes how important it is to not only 
get counselling, but to also be open about the difficulties you’re 

Jeff in his happy place: proposing to Laura; with his daughters 
and granddaughter; and getting some equine therapy. 
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having. In fact, one of  the first things he did after getting 
released from Homewood was to go speak to his colleagues 
at work about it. Many went up to shake his hand after he 
opened up to them. 

Given all that he has been through, the advice and 
knowledge he can offer to his colleagues is invaluable. 

“We’re all born with a backpack, and as we go through 
life and we’re wandering on our journey, things get added 
to our backpack,” said Jeff. “They could be pebbles, they 
could be boulders, and if  we don’t empty them, the back-
pack gets too heavy and overflows. That’s what happened 
to me. My backpack just overflowed.”

Jeff  has many tips now on how to make sure that the 
backpack doesn’t overflow. 

“I would do this all over again, but I would learn the 
coping techniques early on in my career, like leave your 
job at work. When you hang up your uniform, leave it 
there. It’s too easy to get wrapped up in the police work 
24/7. Our police careers are a way to make a living, it’s 
not a way to live,” said Jeff. “Go talk to a counsellor. 
Find someone you’re compatible with and go talk to them 
regularly, even if  it’s about good things. You go talk to 
them in five to 10 years and they will be able to see when 
something’s up. We need to be able to talk about things. 
Also, our peers are our best support group, so talk to 
them.”

For Jeff, sharing his story has really made a big differ-
ence. He wanted to make sure that he turned his negative 
experience into a positive. 

“When I was in Homewood, I thought to myself  that 
I had to do something with the negative experience in 
my life so that it wasn’t a waste. I had to tell people that 
it’s okay,” said Jeff, who became a grandfather earlier 
this year. “You confront the problem and you deal with 
it. I was back on the road at full capacity in six months. 
The important thing is to get from that bad place to a 
better place.”

Jeff  is grateful for the support of  his daughters, Jordan 
and Justice, who never gave up on him even when he was 
at his worst. That support helped him get to a better place, 
despite the fact that his daughters live in the US, so his time 
with them and his granddaughter is limited. 

In the meantime, Jeff  and Laura are planning their 
August wedding, and are busy with their business, Blue 
Tarten Stables, a facility where those struggling with men-
tal health can go for equine therapy. They currently have 
seven clients, six of  whom are first responders. It is their 
happy place, and Jeff, in particular, is able to find peace 
and calm with their horses, bird feeders and home gym. 

He’s not out of  the woods in terms of  dark days, but 
with Laura at his side, the support of  his daughters and 
colleagues, and Blue Tarten Stables well under way, his 
backpack is emptied on a daily basis. 

If you need support or want to talk, there are many resourc-
es available to you. For one, Jeff is always available to 
listen without judgment. His cell number is 807-631-6236.

Jeff took this selfie before he checked into Homewood so he 
could remember where he was. 
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24     THE DISPATCH   SUMMER 2022

Pam Twining always 
knew she wanted 
to work in policing, 

but it took a pretty jarring 
ride-along while volunteer-
ing at a local police centre to 
figure out that perhaps being 
a police officer wasn’t for 
her. With an undergraduate 
law degree from Carleton 
University, she thought 
perhaps court work would be 
a better fit. 

“I have so much respect 
and admiration for officers, 
what they do on a daily basis 
and what they have to go 
through. I think policing is 
fantastic, but I didn’t think 
I could be an officer,” said 
Pam, reflecting on her intro-
duction to the industry. “With 
my law background, I figured 
court work would be perfect. I 
took an unemployment course 
after I graduated, then did a 
nine-week field placement in 
Community Services with the 
Nepean Police Service. They 
liked me, so I stayed there 
until something opened up in 
Records.”

And the rest, as they say, is 
history. 

Pam is now in her 29th year 
in the industry. She began as a 
records clerk with the Nepean 
Police Service (the Nepean 
and Ottawa Police Services 
amalgamated in 1995), then 
worked in court liaison for 
many years, serving as a 
coordinator before moving up 
to supervisor. She now works 
as a Labour Officer with the 
Ottawa Police Association, 
a role that she has held for a 
year and a half. 

“I always felt like the best 

way that I could be support-
ing my team as a supervisor 
was knowing the collective 
agreement and making sure 
that my team was always 
treated fairly,” said Pam, 
who is loving her relatively 
new role with the Ottawa 
Police Association (OPA). 
“So, when I got involved in 
association work, it was easy 
because I was already familiar 
with all of  that stuff. Now I’m 
just taking that support to a 
whole new level. I’m not on 

the management side any-
more, but more on the side 
of  our members and making 
sure they’re treated equitably 
and professionally. It’s about 
helping people.” 

Helping people has always 
been Pam’s modus operandi. 
It’s what keeps her going and 
what makes her go above and 
beyond in her duties. And it 
doesn’t go unnoticed. 

Patrick Laflamme, fellow 
Labour Officer with the OPA, 
worked with Pam on the 

The Police Association of 
Ontario’s Loss is the Ottawa Police 
Association’s Gain

By Lauren Alpern

Pam’s daughters help in her association election campaign.

SPOTLIGHT: CIVILIAN

Pam Twining, Ottawa Police Association 
& Outgoing Chair of the PAO Board
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OPA Board of  Directors from 
2013-2015 and was tasked 
with showing her the ropes 
in her new role. He is really 
impressed by how much she 

wants to learn, how well she 
multitasks and how much 
energy she puts into her work. 

“I have found it quite admi-
rable in so many instances 

how many times she has gone 
that extra mile,” said Patrick. 
“Listening to the route she 
has taken to get where she is, 
she definitely comes across as 

someone who has been doing 
it for many years. She doesn’t 
look for accolades. This type 
of  job is like being a police 
officer—it’s a thankless job. A 
lot of  times, members might 
not see the work that’s being 
done behind the scenes, but 
she’ll continue to go that extra 
mile.”

Patrick loves working with 
Pam—her positivity, her sense 
of  humour and the value she 
brings to members. 

“She has definitely been an 
asset to the OPA. She went 
through a lot of  different steps 
to try to get to this position. 
Sometimes when you try to 
get to a certain position, you 
stop learning, but for her, her 
goal has been to get here and 
keep on learning,” said Pat. 
“This a very different type of  
job than what she did before, 
and she has tackled it very 
well. I’m very lucky to work 
with her, and we’re very lucky 
to have her on the team, for 
sure.”

Top middle: Pam and 
Doug Ford; Top right: Pam 
and Dave MacLean of the 
Cornwall Police Association. 
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Unfortunately, the OPA’s 
gain is the PAO’s loss. Pam’s 
three-year tenure on the 
board, including the past 
year as Chair, ended this past 
spring. With her involvement 
with the OPA as a member-
at-large since 2009 and a 

member of  their board since 
2014, Pam brought plenty of  
experience to the PAO board. 
Her voice, both as a civilian 
and as a female, will be sorely 
missed. 

It’s not just the PAO staff  
and membership who are 

saddened by Pam’s depar-
ture from the board. Pam 
herself  has strong emotions 
about it. 

“I’m actually quite sad-
dened by it. The reason why 
I’m not seeking another 
term is because my role and 

my responsibilities with my 
home association in Ottawa 
have changed, and I need to 
focus my attention there,” 
said Pam. “I’ve truly enjoyed 
my time at the PAO. I’m 
hoping that going forward, 
I can still find some way to 
get involved—maybe some 
committee work. I’d like to 
keep my foot in the door if  
I can.”

There would be no 
complaints if  Pam man-
aged to stay involved with 
the PAO. Her dedication, 
commitment, smile, positiv-
ity and professionalism have 
brought incredible value. 

Fellow board member and 
former Board Chair Dave 
MacLean from the Cornwall 
Police Association has been 
really impressed with Pam, 
especially with how well she 
handled things during a par-
ticularly tumultuous year. 

“She did an amazing job 

Pam with PAO staff, President Mark Baxter and Counsel Michael Duffy. 
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during one of  the most challenging times that I can remem-
ber and has handled things incredibly well under pressure,” 
said Dave. “Everybody has been vocal on the board and 
Pam has been very good at controlling the atmosphere. She’s 

done an exceptional job at her 
duties and has demonstrated 
absolute strength in the posi-
tion.”

For Pam, it has been a real 
learning experience, from 
sharing association issues and 
governance to event planning. 
But most importantly, it has been 
about learning from mistakes. 

“The last 12 months have been 
a little challenging, but at the same 
time, it’s been a great learning 
experience because we all learn 
from our mistakes,” said Pam. 
“That’s how you learn, get better 
and get stronger. I think the PAO 
is going to be a heck of  a lot stron-
ger in 2022 and going forward.”

The PAO is grateful for everything Pam has given the 
association and the membership, and, as Patrick said, the 
OPA is lucky to have her.  Thank you, Pam, for everything 
you have done. 

Pam and her family in 
Newfoundland. 
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Don’t be fooled by 
Connie Dejak’s 
warm smile and her 

sparkling blue eyes. While her 
smile is genuine, the President 
and Chief  Executive Officer 
of  the Runnymede Healthcare 
Centre in Toronto is relentless. 
She doesn’t give up when she 
truly believes in something. 

In March, when the 
announcement came that 
the Runnymede Healthcare 
Centre was opening a facility 
dedicated to the mental health 
of  first responders, it came 
after four years of  Connie’s 
vision, passion, education and 
dedication. 

“First responders’ jobs are 
so different than anyone else 
can truly understand,” said 
Connie, whose husband is 
a 33-year veteran firefighter 
with the City of  Mississauga 
and whose sister is an inspec-

tor with the Toronto Police 
Service. “I’ve been trying to 
get a level of  understanding 
that first responders have 
unique requirements that need 
to be addressed in their own 
facility. I’ve literally been at 
this now for over four years to 
get the message out. It hasn’t 
been over night and it’s been 
through sheer determination.”

That determination has 
worked because the message 
got out to Premier Doug 
Ford, who called up Connie’s 
cell phone one night to ask 
her about her vision for the 
dedicated facility. 

“He said, ‘how do we 
get this done?’ Everything 
changed in my world from 
that phone call,” said Con-
nie, who has been the CEO at 
Runnymede for 15 years. 

Now, the provincial and 
federal governments are each 

With dedicated provincial funding and a facility for 
first responders coming to Toronto’s west end, first 
responders’ mental health is finally being recognized 
as a priority in Ontario

LIGHT AT THE END  
OF THE TUNNEL

By Lauren Alpern

Connie Dejak has been the President and CEO of the 
Runnymede Healthcare Centre for 15 years.

FEATURE
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providing $1 million for the capital planning stages of  the facil-
ity. Construction is set to begin in the spring of  2022, with a 
completion goal of  late 2024.

The Runnymede First Responders PTSI Rehabilitation 
Centre will be dedicated to treating first responders and medi-
cal personnel for post-traumatic stress injuries. The facility will 
include an outpatient and assessment centre in Toronto’s west 

end, which will be known as Station 3434, and a 40-bed in-
patient facility located on 27-acres in Caledon, Ontario, a site 
that has been donated by the Region of  Peel. There will also be 
virtual care for those who live outside of  the Greater Toronto 
Area. 

Connie’s passion for the project stems from seeing the 
trauma her family members have suffered while working as first 
responders and the lack of  treatment available to them. 

“I started looking at what services were available for first 
responders around PTSD and I noticed two things,” said Con-
nie. “First, it really heightened my awareness and I started to 

question, if  it’s a workplace injury and a post-traumatic stress 
injury, why is it not under a rehab program as opposed to men-
tal health or acute care? I learned that there were also stigmas 
and barriers to getting treatment. The second thing is that 
there were a number of  services that were available that were 
fragmented. There’s not one place you could go to that was a 
purposely built facility.”

Connie has seen first-hand how important it is for first 
responders to have a dedicated facility. 

“When I was in meetings with Premier Ford, an OPP officer 
on his detail said to me, ‘Thank God you’re doing this. I tried 
to get treatment for myself  and when I walked into the hospital 
to get treatment, someone started yelling at me about defund-
ing the police. I hadn’t identified myself  as the police, but I look 
like one’,” Connie remembers. “I was starting to hear more and 
more stories like that.”

While a dedicated facility that includes all components from 
in-patient to out-patient addictions support is extremely impor-
tant, Connie’s main goal is far more than just treatment.

“Because of  the research and preventive aspects, my hope 
is that we can really be proactive to prevent post-traumatic 
stress injuries. The goal is to help identify and treat before it 
gets to the point that any police officer, paramedic or firefighter 
becomes addicted to substances or alcohol and loses everything 
they own before they get treatment,” said Connie. “They need 

LIGHT AT THE END  
OF THE TUNNEL

“My hope is that we can really 
be proactive to prevent post-

traumatic stress injuries.”

Station 3434 is scheduled to be completed in late 2024.
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to recognize that they’ve dedicated their 
life to a job that is like no other, that 
exposes them to things that no one else 
will ever see. Through research, educa-
tion, breaking down stigma and barriers, 
being able to respond immediately and 
being able to talk about things as if  it’s 
in the past, hopefully we can prevent 
crises.”

The other factor for success is involv-
ing key people in the creation of  the facil-
ity’s programs. 

“I knew it was important to involve 
upper command. I knew we had to have 
the chiefs and the associations sitting 
at the table as well, because they’re 
the ones who have their fingers on the 
pulse of  what their membership are 
going through,” said Connie, who feels 
extremely emotional about her project 
going ahead. “PAO President Mark 
Baxter knows because he gets the calls. 
We’re going to have first-hand knowledge 

about how to get these first responders 
back to work.”

Forty-five million dollars 
for first responder mental 
health

Station 3434, coupled with the 

provincial government’s $45 million 
funding dedicated to the mental health 
of  first responders, feels like a massive 
step forward and a big win for the PAO, 
which spent much of  a year advocating 
for additional funding for this mental 
health piece. 

How the funding will be used is still 
to be determined, but it sounds like 

From left to right: Health Minister 
Christine Elliot, Solicitor General 

Sylvia Jones, Premier Doug Ford, PAO 
President Mark Baxter and Connie Dejak.

Connie with Mark Baxter and former OPFFA President Carmen Santoro.
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the Solicitor General will administer a 
program to distribute $45 million over 
three years to support organizations and 
programs that provide first responders 
with access to specialized mental health 
services. The focus is on mental health 
promotion and resiliency, as well as early 
intervention and treatment. Funding will 
include programs to support employee 
and family assistance programs. 

The Solicitor General is also going 
to invest half  a million dollars to cre-
ate an online province-wide inventory 
of  regionally available mental health 
programs restricted to wellness coordina-
tors across fire, police, corrections and 
emergency health services. 

Rick Robson, Executive Director of  
the London Police Association (LPA) and 
Chair of  the PAO’s Mental Health Com-

mittee for the past two years, believes that 
the funding is an improvement, but wants 
to see how it will be used. 

“It’s definitely a major shift and a 
huge improvement, and will absolutely 
change the course of mental health for first 
responders in Ontario, but we’ll see what 

that funding is earmarked for and how it 
will work,” said Rick. “We’ll see if  there’s 
a process and a wrap-around report. A first 
responder doesn’t know who they need to 
call, they just need to know to call. If  this 
ends up being like the OPP’s Encompas 
program, it will be a very successful pro-

choose different

Top: London Police Association 
Executive Director Rick Robson. Right: 
This drawing by an LPA member depicts 
the precarious mental health of police 
officers. 
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gram. With that being said, I believe more 
of an investment will be required.” 

Rick also believes that the Runnymede 
facility is great news, but isn’t a silver 
bullet. 

“Runnymede is also a very positive 
step forward, but having said that, it’s 
also very localized, so it will be very chal-

lenging for someone from Timmins or 
Windsor or Ottawa to access that type of  
support from those kinds of  distances,” 
said Rick. “We haven’t seen something 
like this in Ontario before, so it will have 
to play out what kind of  impact it will 
have and if  there are still any gaps in the 
processes once they’re available.” 

Rick is pleased to see that the govern-
ment is now recognizing that what has 

previously been provided to first respond-
ers in terms of  support has been insuffi-
cient. While numerous associations have 
been offering mental health benefits to 
their members, there are still barriers to 
accessing those benefits.  

The LPA has been very active in 
advocating for the mental health of  its 
members, including taking a critical look 
at what they do in terms of  representa-
tion for their membership—something 
Rick advises that all associations do for 
their membership. The LPA also has 
a proposal in place that would see an 

outpatient treatment program that mir-
rors that of  a veterans’ operational stress 
injury program made available for local 
first responders. The second compo-
nent of  the proposal is immediate crisis 
response. 

But with all of  these parts coming 
together, there are still a few big pieces 
that are vital in order for the puzzle 
pieces to fit. 

“We’ve heard from members who 
have sought treatment and have been 
frustrated because the treatment provider 
they’ve engaged doesn’t understand the 

Toronto Mayor John Tory was on hand 
for the Runnymede announcement.

One of the biggest 
things that has to 
change in order to 
reduce the stigma 
has to come from 

within policing 
itself—and that’s a 

culture shift. 
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culture and the methods of  policing, which can be frustrating. 
Treatment providers must be educated and understand the 
language under which police operate,” said Rick. “There’s also 
crisis intervention, which may be more critical than the first 
part. When you have somebody in crisis, the opportunity to get 
them out of  crisis is narrow and has to be done properly or it 
can have a devasting effect.” 

Rick believes that one of  the biggest things that has to change 
in order to reduce the stigma has to come from within policing 
itself—and that’s a culture shift. 

“Unfortunately, policing, for generations, has been very 
negligent and ignorant of  the working conditions, and the 
impact and treatment of  police officers and their mental health. 
We have a lot of  members who have worked for decades under 
those conditions who haven’t stepped out of  the shadows to 
identify themselves as needing help, so we have a lot of  ground 
to make up,” said Rick. “These initiatives are helping us move 
towards the peak of  an upwards trajectory and identifying the 
real scope of  need. I don’t think we’re there yet, but we’re head-
ing in the right direction.” 

Making a Difference
For Laura Kloosterman, Executive Director of  Badge of  Life 

Canada, the $45 million funding announcement literally gave 
her goosebumps. The 33-year veteran of  the OPP knows first-
hand the stigma attached to the mental health of  first respond-
ers—so much so that she retired from her job as a constable and 
moved into her role with Badge of  Life Canada on a permanent 
basis because she wanted to have an impact. 

“I’m very, very excited.  I think this shows that the gov-

ernment is serious. 
However crass it 
sounds, money talks 
and actions speak 
louder than words,” 
said Laura, who joined 
Badge of  Life Canada 

in 2021. “Everyone goes on and on about reducing the stigma 
and transforming the culture, but until we receive the funding, 
nothing is going to change. We throw money at every other dis-
ease that we can see. This is exactly what we need and we have 
to have it all levels. Let’s build some resiliency instead of  trying 
to pick up the pieces at the end.” 

Laura thinks that this is a major step forward, not only for 
charities like her own, but also for first responders and everyone 
working to make it happen. 

“This is long overdue. I think it’s the product of  everyone not 
being stifled and everyone continuing to work hard, no matter 
how hard it got. It’s been so hard to move forward, but every-
one has continued to say, ‘we need more, we need more’,” said 
Laura. “It’s nice because that hard work is being acknowledged. 
This is an affirmation of  what everyone wants to hear: ‘I see 
you, I acknowledge you and we’re going to do this together.’” 

Laura knows that a dedicated facility like Runnymede is 
integral to first responders getting the help they need and 
believes that a big part of  that is because they lack trust. 

“If  you want people to go in and get help, they have to trust, 
and at a treatment facility, that’s no different. It’s just like if  
you go to a gym to work out and the guy you arrested the day 
before is right beside you on the treadmill,” said Laura. “When 
you’re struggling, there’s so much vulnerability there and it’s 
hard for them to show that because of  the occupation they’re 
in. You need a safe space. There has to be a safe container.”

Like Rick mentioned, there is still work to do as far as trans-
forming the culture and reducing stigma, but Badge of  Life 
Canada has done a lot of  positive movement in that regard. 

“It’s an uphill battle with that, but when you have people 
who are respected and credible who have come forward, that 
builds credibility. People realize it’s not just them,” said Laura, 
who has been so happy to work closely with the PAO. “We are 
a separate, unbiased, non-partisan entity and we’re completely 
confidential.”

As the government, charities, associations and people like 
Connie Dejak work together, there remains hope that with the 
proper resources and funding in place for the mental health of  
first responders, goals like crisis intervention, changing the cul-
ture, reducing the stigma, breaking down barriers and prevent-
ing post-traumatic stress injuries can all become a reality. 

Laura Kloosterman, 
Executive Director, 

Badge of Life Canada.
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hat3words has 
divided the world 

into a grid of  57 
trillion 10-foot squares and 
given each square a unique 
combination of  three random 
words, which is known as 
a what3words address. For 
example, ///lashes.candlelit.
earned will take you to the 
main pier at Clear Lake 
Marina, Riding Mountain 
National Park in Onanole, 
Manitoba, and ///dunked.
silks.versus will take you to 
one of  the best viewpoints of  
Niagara Falls. 

Why is this relevant? It’s 
relevant because many emer-
gency services have incorpo-
rated what3words technology 
into their toolkit, including 
several PAO members like 
Owen Sound, Timmins, Sault 
Ste. Marie and the Ontario 
Provincial Police. Fifty Cana-

dian communication centres 
in eight provinces and two 
territories use the app to help 
locate callers in distress. In 
the United Kingdom, 85 per 
cent of  emergency services 
are using what3words. It is 
also being used in Australia, 

France, Switzerland, the 
United States, Mongolia, 
Germany and Austria.

Steve Miron, Sgt. #203 
and 911/CERB Supervisor 
of  the Sault Ste. Marie Police 
Service, thinks what3words is 
a great tool for him and his 

colleagues in his communica-
tions centre.

“It’s such a great concept, 
and the way that it works is 
so easy. As a 911 operator, 
when someone sends in their 
coordinates and says, ‘I’m at 
these numbers,’ we’re still not 

Who would have thought that three random 
words could save someone’s life?  
With what3words, they can. 

what3words
Delivers
three.word.rescues

By Lauren Alpern

What3words is a great tool for emergency services to have in their toolkit.

FEATURE
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sure exactly where they are because it can be such a massive 
radius,” said Steve, whose son adds the what3words address 
to delivery notes when he orders food to his front door with 
UberEATS. 

“What3words has mapped the world into 10-foot grids and 
will give me three words separated by periods. Those words 
will put the person within a 10-foot radius. We can put those 
coordinates into a navigation system and get the exact coordi-
nates. As long as the caller has some sort of  ability to commu-
nicate with text or voice and they can give us those three words, 
we’ll be able to find them.” 

For the Sault Ste. Marie Police Service, what3words is rela-
tively new to the communications team. It was presented to the 
911 operators last spring and they have only had the opportu-
nity to use it a handful of  times—twice successfully.

“A few times, they came out of  the bush on their own,” said 
Steve. “And the other time, it was a lady who had an iPhone, 
but she didn’t know how to use it.”

Yet, despite the low rate of  use at this point, Steve is a huge 
advocate for adding the app to the toolbox. 

“The person who is lost or in distress doesn’t even need to 
have the app on their phone. If  they’re lost in the bush, we can 
send them a link and if  they can convey the words, we can 
find them,” said Steve. “Even if  you don’t have cell service, it 
will still work on the app. I’m a geocacher and I’ve never seen 
anything like this.”

What3words was created in 2013 by Englishman Chris 
Sheldrick, who used to work in the music industry. Organiz-
ing live events around the world, he quickly discovered that 

A what3words address gives a very precise location, even in 
water or the bush. 
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in the music world, getting lost trying to 
find events was quite common. He had 
some pretty bad days, like in Italy, when 
a driver unloaded all the equipment an 
hour north of  Rome, instead of  an hour 
south of  Rome. And a slightly worse 
day, when a keyboard player called 
him and said, “Chris, don’t panic, but 
we may have just sound-checked at the 
wrong wedding.”

With the world divided into 10-foot 
squares, each with a unique three-word 
code, getting lost has become a thing of  
the past.

“We have millions of  users all around 
the world and tens of  thousands of  
businesses who have all integrated 
our core, and we’re doing lots of  work 
around Canada,” said James Cochrane, 
Partnerships Lead at what3words. “It’s 
a well-established way to talk about 
location and used by huge global busi-
nesses.”

What3words is already a household 
name in Europe with companies like 
Mercedes Benz, Mitsubishi, Subaru, 
Ford and DPD (Dynamic Parcel 
Distribution) using it as a major part 
of  their business. It is widely used for 
travel, from finding hidden gems on 
hiking trails and the perfect spot for 
pictures, or for remembering where you 

camped or parked your car. What3words 
is also available in 51 languages. You 
will likely spot what3words addresses 
in guidebooks like Lonely Planet, DK 
Guides and Campertunity. 

The app is free to download for both 
iOS and Android devices, and works 
offline, making it ideal for use in areas 
with an unreliable data connection, 
such as hiking trails and campsites. 

What3words can also be used via the 
online map at what3words.com.

The first emergency service to start 
using what3words was in late 2017 in 
Avon/Somerset in the UK, making 
them the trailblazers in the industry. 

“We’ve had many emergency ser-
vices approach us. They can use it in a 
control room and understand the best 
practice—this is how you teach your 
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staff  and this is how you teach the 
public,” said James. “It’s really born 
out of  a need from some services who 
had a technology gap where they were 

struggling to use technology to describe 
location. What3words has filled that 
gap. We also took the decision not to 
charge emergency services. We supply 

them with the training documents and 
just allow them to use it in their control 
rooms.”

In October, the team at what3words 
conducted a survey of  Canadian services 
who use the tool. One hundred per 
cent of  emergency services agreed that 
what3words cuts response times when it 
matters the most, with two control rooms 
reporting that, on average, the technology 
saved their teams more than 10 minutes 
per call, and one noting that at one point, 
the technology saved them hours.

Ryan Mohamed, Acting Technol-
ogy Trainer for the Ontario Provincial 
Police and a Communicator in the Orillia 
Communications Centre, says the OPP 
communications teams started using 
what3words in December 2020 after being 
approached by the company about the 
tool. 

What3words is free for emergency  
services to use in their control rooms. 

Putting First 
Responders First.

It’s all we do.

We work exclusively with  
First Responders to protect all the 
things you care about.

Contact us today to learn more 
and get a quote online:

www.medallioninsurance.ca
800-339-9935
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“After it was brought forward to us, we pitched the idea 
to upper management,” said Ryan. “We all thought it was a 
good idea because having what3words is a huge benefit to us 
in a rural area with large bodies of  water where missing hik-
ers and missing boaters are very common.”

Ryan hasn’t had to use the app personally yet, but says it 
has already been used by communicators at all of  the OPP 
communications centres across the province. He believes 
that the biggest benefit is the incredibly small radius you 
are able to pinpoint from the what3words address compared 
to the massive radius you get from a cell tower ping from a 
GPS. 

“To have that tool to help narrow down the exact location 
with what3words, how to access them and get them help is 
really beneficial,” said Ryan.

He says the app has been incredibly effective for calls, 
including one this past January when an injured snowmobiler 
was stranded on a lake in Orillia and couldn’t tell a commu-
nicator where he was. The communicator was able to send a 
text with the what3words app to the snowmobiler’s cellphone. 

“All he had to do was tell those three words to the commu-
nicator and we were able to find him,” said Ryan. “Thank-
fully, in that situation, he was found and taken to hospital 
with non-life-threatening injuries.”

Ryan knows that not all PAO members work in rural areas 
like the OPP does, but he believes adding what3words to the 
toolkit would be beneficial to everyone. 

“A lot of  members might not have the terrain and area 
that we cover, but it could also be beneficial in urban settings 
if  people can’t articulate where they are, even if  it’s a street 
address,” said Ryan. “It’s not just for boaters on the water or 
hikers in the woods. It’s a benefit for anyone in any area.” 

James agrees that what3words is not just for rural use. 
“It was actually designed to solve the issues in a city. You 

might have nine 41st Streets or dozens of  Richmond Drives,” 
said James. “Equally, you might be in a rural area and in 
the middle of  the lake. That location now has a three-word 
address. Once a service has been set up to use what3words, 
they’ll understand the nuances of  how to use it.”

While the app is still gaining popularity in Canada, it’s one 
of  those tools that becomes more useful the more people use 
it. As more emergency services add it to their toolkit, the bet-
ter it is. 

“There are many pieces of  technology out there that can’t 
speak to each other,” said James. “What3words really saves so 
much time. We’re not going to say it’s a silver bullet, but when 
it’s useful, it’s a really powerful tool.”

If  you are interested in getting your service set up, please 
reach out to James for resources and training materials to help 
you get started. He’s available at james@what3words.com. 

The instructors for the OPP PCO Training unit, from left to 
right: Sean Forder, Paula Huszka, Ryan Mohamed, Christine 
Whalen and Meagan Devries

• 50 per cent commented that they regularly receive 
calls from those in hard-to-describe locations, such 
as hiking trails, lakes, campsites and remote rural 
areas – and all services surveyed noted that remote 
landscapes and a lack of landmarks made it dif-
ficult to locate callers

• 100 per cent agreed that what3words was a “reli-
able tool to have as part of the emergency toolkit”

• 100 per cent of those surveyed agreed it’s “a useful 
tool for the public to have on their phones.”

In a recent voluntary survey 
of 10 emergency control 
rooms across Canada:
• 100 per cent of those surveyed 

reported that using what-
3words cut response times 
when it matters most

• 70 per cent reported that  
what3words saved them at 
least one minute per call

• 40 per cent reported that it 
saved them five minutes or 
more per call

• 20 per cent reported that, on 
average, the technology saved 
their team more than 10 min-
utes per call
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Graham MacGregor,  
Ontario Provincial Police: 
On-Duty Difference Maker— 
Uniform/Sworn Police Officer
On September 28, 2019, Constable Graham MacGregor of  the 
South Porcupine OPP detachment charged Andréa Lafleur 
with careless driving after she had crashed her vehicle into 
a tree. Her car was full of  drug paraphernalia, although she 
was sober. She, however, was actually an addict suffering from 
PTSD after being a trafficking victim in British Columbia 
years earlier. 

She had hit rock bottom and was thinking it would have 
been fine if  the crash had ended her life. 

Enter Graham. 
While he didn’t know Andréa’s story until he read her state-

ment, he did make her take accountability for her actions by 
laying charges and following up on them. He then followed 
up with Victim Services, connecting her with detectives who 
could help her, and setting in motion a course of  events that 
changed Andréa’s life. She admitted herself  to hospital, spend-
ing 38 days in the Mental Health Unit, 14 days in a shelter, 
eight weeks in a trauma-based treatment facility and four 
months in a treatment facility. Graham visited Andréa at the 
hospital to see how she was doing—the only visitor she had. 

With over 300 nominations submitted by the public for the  
seventh annual Police Services Hero of the Year awards, the 
PAO Awards Committee had no easy task in selecting the  
winners in three categories. Read on to learn more about this 
year’s winners—and remember, all finalists, nominees and sworn 
and civilian members are police heroes. 

2022 POLICE SERVICES HERO 
OF THE YEAR AWARD WINNERS 
HUMBLED BY THE HONOUR

By Lauren Alpern

President Mark Baxter presents Graham MacGregor  
with his award.

FEATURE
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They saw each other again when Andréa returned from 
treatment because she needed to get fingerprinted. Then, too, 
he treated her with respect and dignity. She plead guilty and 
has a criminal record, yet Graham has still taken the time to 
be a part of  her recovery. 

“His words of  encouragement empowered me to reclaim 
my voice and to keep going because he believed in me,” said 
Andréa. “He made this all possible.”

June 2022 marks 18 months of  sobriety for Andréa. While 
she has lost her nursing career, she does dedicate time towards 
helping survivors find success in recovery and justice in heal-
ing from wounds that leave a person in a state of  spiritual 
decay. 

While Andréa’s life has 
been transformed, Graham 
doesn’t think he has done 
enough to merit the honour 
of  a Police Hero Award. 

“I’m pretty humbled by this honour, but really, I look at 
what a hero might be and it’s not something I did. Look at 
the people who have given their lives in the line of  duty,” said 
Graham. “There were over 300 nominations and so many 
good stories—I can’t believe I was singled out. I think Andréa 
did all of  the work. She’s the one who has really beaten the 
odds in this case.”

While Andréa did the work in terms of  recovery, Graham 

“I’m so grateful that Graham 
can be recognized for what he’s 

done. He says that I put the 
work in, but he gave me a shot.” 

Top left: Graham with 
Andréa. Above: Graham 
and his daughter.
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In these photos, Graham is busy with work and family life. 
To the immediate left, Andréa celebrates Halloween with her 
mother and son.

www.dlbelectric.com
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was her 
motiva-
tion, 
whether 

he accepts it or not. The minute or two he took out of  his day 
to visit her in hospital and give her a word of  encouragement 
were life-changing for her. And those little moments are not 
unusual for Graham. 

“I will often pop in on people, whether it’s a victim I’ve 
helped or someone in custody. It takes a couple of  minutes out 
of  your day. I don’t have to do it, but I want to,” said Graham,” 
who, despite being a jokester with his colleagues, doesn’t like 
being in the spotlight. “With Andréa, I had to go give her a 
ticket, but I also went to see how she was doing when I was off-
duty to make sure she was keeping her head up, her focus up, 
and remind her that this was a fight worth fighting.”

Seeing the way Andréa has been able to turn her life around 
and seeing her be a great mother to her five-year-old son, 
Thorin, is award enough for Graham. In fact, last Christmas, 
Andréa sent Graham her one-year sobriety key tag inside of  a 
Christmas card. He keeps it on his keychain as a reminder. 

“I keep it there to remind me that when I do good work, 

it has an impact. People can be so critical of  the police and 
you’re always getting criticized. This is a reminder that we do 
have an impact, and it keeps your head up for a little bit,” said 
Graham. “The fact that she’s even around for her family and 
her kid is really amazing.” 

As for Andréa, she’s just grateful that the key tag wasn’t a 
toe tag. And so, she will send him the key tag every year as 
reminder of  her gratitude. 

“He’s not someone who would be at Christmas dinner, but 
he’s the reason I’m at Christmas dinner,” said Andréa. “When 
you’re having a really hard time and you’re going through 
your list of  supports, I can shoot him a message. That’s a level 
of  gratitude that’s hard to express.”

While Andréa knows that Graham doesn’t think he 
deserves the award, the nomination was essentially her gift 
back to him. And she couldn’t be happier that he won. 

“I’m so grateful that he can be recognized for what he’s 
done. He says that I put the work in, but he gave me a shot,” 
said Andréa. “He’s humble, he hates the spotlight, he has no 
ulterior motives and didn’t do it for an award. That’s what 
makes this something that needs to be recognized! I wasn’t a 
project.”
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Megan Petzel,  
Thunder Bay Police 
Service: 
On-Duty Difference Maker—Civilian  
Police Service Employee

As a shift supervisor in the Communications Depart-
ment with the Thunder Bay Police Service, Megan 
Petzel constantly answers calls that lead to saving 
lives. The call that led to her nomination, however, is 
one that she won’t be forgetting anytime soon. 

This one came in late November 2021. A young 
teenage girl from an outlying reserve was in town for 
school and dialed 911 with no idea where she was or 
how long she had been outside in –20 Celsius degree 

weather. It was not known at the time that she suffered from 
epilepsy. She had just come-to after a seizure and was very 
disoriented.

Megan stayed on the phone with her and tried to get the 
girl to describe her location. She struggled to communicate, 
yet Megan remained calm and firm while trying to help. 
After a while, Megan was able to determine the park, but the 
geographical area was massive and the teen was unable to 
read any signs. While attempting to get an exact location, the 
girl stopped talking. Megan was left with an open line with no 
more assistance from the caller.

Left: Mark and Megan at the PAO Awards Banquet. Below, 
Megan and her daughters.
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Above: Megan and her team. 
Below: Megan and her partner.
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With help from her unit, Megan coordinated with the offi-
cers’ sirens, airing them to sound how close they were getting. 
They managed to successfully locate the teenager mid-seizure. 
She was transported to hospital to be treated for hypothermia. 

This is one of  the many difficult calls that Megan is so 
great at handling. She remains calm, efficient and determined 
to conclude calls with the highest quality of  service.

Megan says it’s in her nature to remain calm. 
“I definitely feel the adrenaline when I hang up the phone 

after calls like this, but it doesn’t enter into the equation while 
dealing with the emergency in the moment. When I heard the 
officers get to her, I felt the rush, but I knew I had to stay calm 
and keep her talking to me and keep asking the right ques-
tions until they found her,” said Megan, who has been in the 
role for 15 years. “For someone to be successful in this job, 
you need a certain personality. You need to be able to handle 

stress. There are some calls that don’t phase me now, which 
isn’t necessarily a good thing.”

The call that did shock her, however, was the call she got 
letting her know that she had won the Police Services Hero 
of  the Year award for Civilian On-Duty Difference Maker. 
Perhaps it’s because she’s so used to handling important calls 
to help others and not taking calls that might be about herself. 
Still, she’s so happy about the honour. 

“I was blown away. I wasn’t expecting it at all. It’s very 
much an honour to win this award,” said the mother of  three. 
“It’s recognition and acknowledgment to me and my team for 
all the hard work that we do every day as communications 
operations. It makes me extremely proud.”

So proud that once Megan’s award has spent some time 
in the Comms Centre, it will live on the living room mantle 
beside her family photos. 

BEST WINNER | 2022

THANK YOU FOR SUPPORTING THE PAO
TRANS CANADA ENGINES  
— DOUGLAS MCCARTHY

SHOPPERS DRUG MART 1317  
— CARRIE JOYNER

JIM MCCLEMENTS R & R AUTO  
— JIM MCCLEMENTS

AUSTINS VALU-MART  
— CHRIS AUSTIN

ST. FRANCIS OF ASSISSI PARISH  
HALL — LJUBO LEBO

BARNARD’S TRUCK SALES & SERVICE 
LTD  — GAYLE BARNARD

RAPICON INC — RED EMOND
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Brad Adams, 
Hamilton Police 
Service: 
Community Role Model
When tragedy struck in the Adams’ 
household, Sergeant Brad Adams of  the 
Hamilton Police Service wasn’t going 
to sit tight. When his wife Shannon was 
diagnosed with plasma cell leukemia 
on December 17, 2020, the family had 
to act fast. The doctors’ plan was to do 
a tandem stem cell transplant: first an 
autologous transplant using Shannon’s 
cells, followed by a donor transplant. 

There was no match. 
“We knew time was limited. We had 

to get ahead of  this cancer because it was 
so aggressive,” said Brad. “I’ve never been 
the kind of  guy to let the cards fall where 
they may, so I had to think about what 
I could do to save her. It seemed like the 
logical thing to do was to get awareness 
out there for stem cell donations.”

What happened next turned into a 
massive campaign. The family created a 

Facebook group called Shannon’s Plasma 
Cell Mates to try to find a match for the 
transplant. The group grew fast and was 
responsible for over 1,000 people signing 
up as stem cell donors, making it one of  
the largest campaigns of  the year. But 
it wasn’t long before Shannon was told 
she wasn’t a candidate for a transplant 
because her cancer was too aggressive.

Despite the family’s crushing disap-
pointment, Brad didn’t want to let the 
Facebook group down. He knew that by 
raising awareness for stem cell donations 
and blood donations, they could still 
help others. So, he set off  on a 10-day, 
233-kilometre horseback ride across Hal-
dimand and Norfolk Counties. 

“Because of  my background in 
horses—I developed and implemented 
the Hamilton Police Mounted Patrol 
Unit, I have a horse farm and I’m a 
former rodeo cowboy—I remembered 
who I was, who I used to be and what 
makes me tick,” said Brad. “I figured 
it was time to stop feeling sorry for 
ourselves and time to do some good for 
other people.”

Left: Brad and his 
daughters accept 
his award. Above, 
with Shannon. 
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The Ride for the Registry was meant for him to have some 
peace and quiet. Brad, who rode with his 13-year-old daughter 
Abby for most of  it, wasn’t looking for any fanfare. But from 
day one, it was impressive. The route, lined with people, was 
covered with burnt-orange rosettes in honour of  Shannon, 
and children handed them carrots and apples for the horses.

“As the ride progressed, there was more media involve-
ment. Then there were some big sponsorships that started 
coming in, including a donation of  $10,000,” said 
Brad. “People were reaching into their pockets 
and throwing money at me. By the end of  it, there 
was about $50,000 that we donated to Hamilton’s 
Juravinski Hospital. They ended up buying a flow 
cytometer that allows you to recognize cancer very 
quickly.”

At the end of  the ride, Brad and his brother rode 
their horses from Brad’s home in Caledonia to the 
hospital, where they hand-delivered the cheque. 
Along the way, they passed thousands of  orange 
bows on telephone poles and road signs. People 
came out to cheer. 

Shannon passed away in January 2022.
Months after the family’s loss, Brad, Abby and his 

youngest daughter, Emma, 11, are soldiering on and 
taking solace in the fact that they have helped others. 

“When something like this happens, you can see 
the peripheral effects, like how much good was done 
through Shannon’s life and will continue to be done 
through other people, and we find peace in that,” 
said Brad, who returns to work in August. “Every-
where we look, we see the impact. We’ve received a 
lot of  letters from people about how their lives were 
affected by what we did, about how they were going 
through hard times, but we gave them hope and 
courage.”

Brad’s work garnered him 90 nominations from 
the public for a Police Services Hero Award as a 
community role model. The honour was a special 
one for the sergeant. 

The support Brad had from the community was overwhelming.
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“Out of any awards, 
rewards or recogni-
tion I’ve ever received 
in policing over my 
25-year career, this one 
is the most meaningful 
because it directly relates 
to my family,” said Brad. 
“I know Shannon would 
be so proud. She has 
always been my number 
one fan and she was 
always with me for the 
ups and downs. I know 
she would be ecstatic, 
and I know she’d make a pretty big deal out of it.

“I wish she could be here to see this, but she can look down 
from above,” said Brad. “If  I could have my whole life with 
Shannon back again, I’d reflect more on every moment and 
take everything more to heart. You have to appreciate every 
moment.”

Brad raised $50,000 for the Juravinski Hospital in Hamilton.
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Chatham-Kent
After 31 years of service,  
S/Sgt. Gabe Tetrault retired 
at the end of May. He started 
his policing career with the 
Windsor Police Service as a 
cadet. We wish you all the 
best in your retirement. 

Halton
Cst. Pete Panagabko of the 
Halton Police Service retired in 
March after almost 35 years 
of service. Congratulations.

Kawartha Lakes
911 Communicator Allison 
White of the Kawartha Lakes 
Police Service completed her 
last shift with D Platoon on 
May 7 after a 34-year career. 
Thank you for your dedication 
and commitment to the com-
munity.

OPP
After 32.5 years of  
dedicated and loyal service to 
the citizens of Ontario, Norfolk 
County OPP S/Sgt. John 
Fashing, badge #7709, retired 
on March 31. Congratulations 
and happy retirement! 

Perth OPP 
After 25 years of service as a 
Deployed System Coordinator 
with CTSB, Maria McPhee 
of the OPP retired in May. 
Congratulations and enjoy 
your retirement.

Nottawasaga OPP Sgt. T. 
Shantz was recognized for his 
35 years of service by Town 
of New Tecumseth Mayor 
Milne and Mr. Whiteside of the 
Police Service Board. All the 
best in your retirement.

PC Carol Shawana of East 
Algoma OPP celebrated 33 
years of service at the end 
of April. Congratulations 
Carol and happy retirement! 
A luncheon was held at the 

Blind River Detachment where 
S/Sgt. Rob Walsh presented 
Carol with the Commissioner’s 
Recognition of Service.

Congratulations to 
Peterborough County OPP 
Cst. Greg Stokes on his retire-
ment after 31 years of service. 
Greg will be missed! Not only 
as a police officer, but also 
as the starting goalie on the 
detachment hockey team. 
Enjoy your well-deserved 
retirement, Stokesy!

A very happy retirement to PC 
Mark Wilding after serving 
the OPP Central Region for 
32 years. Thank you for your 
service, Mark, and all the best 
with the next chapter. 

BEYOND THE BADGE

RETIREMENTS

In these pages, we recognize the numerous achievements 
and accolades of our members. We realize that many will 
be missed, but we can only include what we have been told 
or what we have found. If you would like to share something 
commendable in The Dispatch, please send it to communica-
tions@pao.ca for publication in the next issue. And, of course, 
congratulations to all of you. 

Alison White

Maria McPhee

Greg Stokes
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Ottawa
Matt Skof retired as President 
of the Ottawa Police 
Association after 10 years 
of dedicated service. His 
guidance and leadership will 
be missed. Best of luck in 
whatever you do next, Matt. 

Cst. Dave Stewart of the 
Ottawa Police Service served 

his last shift on April 26 after 
35 years of service. An Order 
of Merit recipient who has 
spent the majority of his 
career mentoring younger 
officers, he has touched the 
lives of all of his colleagues 
and members of the commu-
nity. Cst. Stewart has shown 
up to work with a smile on his 
face every day of his career 

and will truly be missed. Best 
of luck in your retirement, Cst. 
Stewart!

Owen Sound
Best of luck to Cst. Kenton 
McKean of the Owen Sound 
Police Service in his retire-
ment. We wish you all the 
best. 

Sault Ste. Marie
Sgt. Nikki Magnan retired at 
the end of March after more 
than 27 years with the Sault 
Ste. Marie Police Service. Nikki 
joined the service in August 
1994. Throughout her career, 
she worked in Patrol Services 
and spent a large portion of 
her career in the Forensic 
Identification Unit. In March 
2021, Nikki and members of 
her platoon received a Chief’s 
Coin for their professionalism 
and courage in dealing with 
a pursuit. Thank you for your 
leadership and enjoy a well-
earned retirement.

Jacquelyn Watson worked 
with the Sault Ste. Marie 
Police Service for parts of 
31 years. She was hired in 
1988 and spent time as a 
911 Communicator, Shift 
Clerk and with their part-
time relief staff. In 2003, 
she was recognized by the 
Police Services Board for her 

tireless effort and dedication 
in the planning, prepara-
tion and training of mem-
bers on the new Computer 
Aided Dispatch System 
and Records Management 
System. Congratulations on 
your retirement, Jacquelyn.

Sgt. Mark Dubas, the Sault 
Ste. Marie Police Service’s 
longest serving member, 
retired at the end of May after 
37 years of dedicated service 
to his community. In nearly 
four decades of policing, 
Mark served in many areas 

of the Sault Police Service, 
including Patrol Services, 
Emergency Services Unit, 
Training Services, most 
recently in Court Services 
and spent time at the Ontario 
Police College instructing 
recruits on firearm safety and 
qualification. Enjoy your retire-
ment. 

RETIREMENTS (CONT.)

Dave Stewart

Nikki Magnan

Mark Dubas

Matt Skof

Jacquelyne
Watson 
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Cornwall
Austin Clark from 
Cornwall Regional Police 
Service earned the Level 2 
Representative Excellence 
Award. Congratulations, 
Austin!

Congratulations to Dave 
MacLean from the Cornwall 
Police Association for  
receiving the 15-year Harry 
DeJong award for his years of 
exemplary service to his asso-
ciation and its members. Dave 
also received the 2022 Dennis 
R. Latten award for serving his 
association with excellence 
and dedication throughout the 
years. Congratulations, Dave!

Durham 
Brad Durst and Darryl Rice 
of the DRPA received their 
15-year Harry DeJong pins for 
their dedication and service to 
the association and its mem-
bers. Congratulations! 

The DRPA’s Deborah Hodgson 
received the PAO’s Level 1 
Representative Excellence 
Award. Great job on your hard 
work, Deborah!

Congratulations to Tim 
Morrison of the DRPA, who 
was presented with the 
10-year Harry DeJong pin for 
his dedication to association 
work.

Guelph
Matt Jotham from the Guelph 
Police Association was 
presented with this year’s 
John Walker award. Matt has 
demonstrated the qualities 
of sacrifice, dedication and 
exemplary service to his asso-
ciation. Congratulations, Matt!

OPP
Russell OPP officer André 
Charlebois was presented 
with his 20 years of service 
award. He is dedicated and 
very involved within the City of 
Clarence-Rockland Community. 
Congratulations on your years 
of service.

Congratulations to PC 
Lemcke, who was recognized 
for his outstanding service to 
the OPP and Dufferin County 
with an OPP coin presented 
by Chief Superintendent Peer. 
PC Lemcke retired in April 
after more than 40 years of 
service. He started his career 
with the Peel Regional Police 
and has since served with the 
Orangeville Police Service and 
the OPP. We wish you well and 
thank you for your exemplary 
service.

The OPP awarded Christine 
McCallum and her husband 
Jim Gallant with the OPP 
Commissioner’s Citation 
for Life Saving Award at a 
ceremony in March. While 
off duty, roller blading with 
her husband, they risked their 
lives in an attempt to rescue 
a man who had gone under 
water and not resurfaced. 

Inspector Chris Lawrence 
presented Sgt. Rob Michelizzi 
with his 20-year Police 
Exemplary Service Medal. Rob 
has spent his career working 

in the Thunder Bay area and 
is currently a Platoon Sgt. at 
the Thunder Bay Detachment. 
Congratulations, Rob!

Dufferin OPP Detachment 
Commander Inspector Ward 
and S/Sgt. Banks were proud 
to present Sgt. Pickering with 
his well-earned 20-year coin on 
April 1. Congratulations on this 
achievement and thank you for 
your exemplary service to the 
community and the OPP.

Congratulations to Constables 
Cheri Rockefeller of 
Wellington OPP, Kevin Martin 
of South Bruce OPP and  
Rod Leclair of Haldimand 
OPP for being named 
recipients of the Laurie 
Hawkins Community Services 
Memorial Award. The award is 
given to community services/
media relations officers for 
exemplary work in their com-
munities. The award is named 
after OPP Cst. Laurie Hawkins 
and her family, who died of 

carbon monoxide poisoning 
in 2008. In 2013, the “Hawkins 
Gignac Act” was named in the 
family’s honour in an effort to 
help prevent similar tragedies 
from happening.

OPP West Region Media 
Coordinator Derek 
Rogers was awarded a 
Commander’s Service Coin by 
Superintendent Dana Earley. 
Derek continues to serve the 
citizens of Ontario with pride, 
professionalism and honour. 
Congratulations!

Sarnia
Recently retired Cst. Mike 
Hart of the Sarnia Police 
Service received his Medal 
for Exemplary Service from 
Deputy Chief Owen Lockhart. 

Smiths Falls 
Cst. David Murphy of the 
Smiths Falls Police Service 
was presented with his 
20-year Police Exemplary 
Service Medal.

Matt Jotham  
and Dave MacLean

Christine McCallum and Jim Gallant

Derek RogersDavid Murphy

AWARDS AND MEDALS
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Cornwall
Congratulations to the follow-
ing Cornwall Police Service 
officers on their promotions 
within the Service: A/Sgt. 
Shane Kelly to the rank of 
Sergeant, A/Sgt. Jamie Day to 
the rank of Sergeant and A/S/
Sgt. Robin McIntosh to the 
rank of Staff Sergeant.

Durham
Congratulations to Jason 
Dickson of the Durham 
Regional Police Service on his 
promotion to Sergeant. Jason 

has been a member of the K9 
Unit for over 13 years and has 
handled two K9s, K9 Brock 
and K9 Jett. 

OPP
S/Sgt. Brent Cecchini has 
been promoted to the rank 
of Inspector effective May 
5 and will assume the 
Detachment Commander role 
for East Algoma OPP. Inspector 
Cecchini has been a mem-
ber of the OPP for over 26 
years and was promoted to 
Staff Sergeant in 2008 as 
the Program Manager at the 

Temiskaming Detachment and 
then served as the Detachment 
Commander for the South 
Porcupine OPP since 2012. 

Superior East OPP has a new 
Detachment Commander! 
Kevin Fellinger has been 
acting as Detachment 
Commander since last 
September and was officially 
promoted to the rank of Staff 
Sergeant in March 2022. 
Congrats to S/Sgt. Fellinger 
on his achievement.

Congratulations to Inspector 
Jason Nickle as he takes 
on the role of Detachment 
Commander of the 
Bracebridge OPP. 

South Simcoe
Cst. Ivan Coulter of the South 
Simcoe Police Service was 
recently presented with his 
20-year Police Exemplary 
Service Medal by Chief 
Andrew Fletcher. Thank you 
for your dedicated service.

Congratulations to Cst. Jeff 
Fawcett of the South Simcoe 
Police Service, who was 
recently presented with his 
20-year Police Exemplary 
Service Medal by Chief 
Andrew Fletcher. Thank you 
for your years of dedicated 
service. 

Sudbury
Chad Boyd, Ryan Hutton, 
Marianne Laberge, Heather 
Lewis, Jacques Roberge 
and Joanne Sanche from the 
Sudbury Police Association 
received their Level 1 
Representative Excellence 
Award for completing PAO 
educational programs. 
Congratulations.

West Grey
Mark McComb from the West 
Grey Police Association was 
presented with the 20-year 
Harry DeJong award. Mark 
also earned the Level 3 
Representative Excellence 
Award for continuing PAO 
education programs. Thank 
you for your dedication and 
service, Mark. 

Jeremy White of the West 
Grey Police Association 
received the 15-year Harry 
DeJong award for his dedica-
tion to his association. Thank 
you for your service, Jeremy! 

Windsor
Congratulations to Shawn 
McCurdy of the Windsor 
Police Association for 
achieving the Level 3 
Representative Excellence 
Award for completing 
educational PAO classes.  

York
Congratulations to Robin 
Coombs and Heath Miller 
of the York Regional Police 
Association for attaining 
Level 1 in the Representative 
Excellence award category.  

Ivan Coulter

Heath Miller Robin Coombs

15-year Harry DeJong winners10-year Harry DeJong winners

Jamie Day

PROMOTIONS
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Brockville
Brenda Green is celebrat-
ing her 31st anniversary with 
the Brockville Police. 
Brenda started in dispatch 
and has moved into the 
role of Support Services 
Coordinator. Congrats, Brenda 
(left). Meanwhile, Cst. Allie 
Dedekker moves into a new 
role of Community Service 
Officer. 

OPP
Congratulations to Special 
Constable Roger Ward of the 
OPP on 30 years of exemplary 
service with the Ontario Public 
Service.

South Simcoe
Congratulations to South 
Simcoe Police Cst. Morgan 
Russell, who was recently pre-
sented with his 30-year Police 
Exemplary Service Medal by 
Chief Andrew Fletcher. Thank 
you for your years of dedicat-
ed service to the community.

Sault Ste. Marie
Chief Stevenson recently 
had the pleasure of pro-
moting two officers from 
the Sault Ste. Marie Police 
Service to Sergeant. Sgt. 
Alison Campbell and Sgt. 
John Boyle are both cur-
rently Detectives assigned to 
Investigation Services. Thank 
you for your continued dedica-
tion to the community and 
your leadership. 

On May 18, Dave Doucette 
of the Sault Ste. Marie Police 
Service was officially promot-
ed to Sergeant. Sgt. Doucette 
has a wealth of experience, 
having served in Patrol, ESU, 
Investigation Services, as a 
School Liaison Officer, in the 
Mobile Crisis Rapid Response 
Team and in Training. 
Congratulations! 

John Boyle

Dave Doucette

Rob Durling

Brenda Green 
and Allie 
Dedekker

Alison Campbell

MILESTONES

Windsor
Congratulations to Rob Durling of the Windsor Police Service on his promotion 
from Constable to Sergeant. Chief Pamela Mizuno presented Rob Durling with 
his new badge on March 24. Best wishes in your new position.
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COLTON WILLIAMS
Mazda Brand Ambassador

Angevaare Mazda
1428 Lansdowne Street W.
Peterborough, ON K9J 2A2
Tel: (705) 741-1030, ext 222
Toll free: 1-888-304-9991
Text: (705) 464-0306 | Fax: (705) 741-3699
colton@angevaaremazda.com
www.angevaaremazda.com

Thank you to the following advertisers  
for supporting the PAO:
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1221 Mosley Street, Wasaga Beach

429-0424

RESIDENTIAL I COMMERCIAL I INDUSTRIAL

www.plumbtechplumbing.com

TOLL-FREE:

1-877-577-7209
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SERVING OUR MOST VALUED CUSTOMERS

911 family headquarters

655 MAIN ST. EAST, MILTON, ONTARIO
905.875.3673 |MILTONFORD.CA

Our heroes are those who risk their
 lives to protect our community, 

we thank all officers, paramedics, 
fire fighters and all our forces.

We Salute Them From 
Bottom of Our Hearts Contact ANIL CHOPRA Today

DIRECT LINE: 416-302-9941

Anil Chopra, John Bettio, David McQuilkin

YOU PAY WHAT WE PAY

CANADA’s FASTEST GROWING
FORD LINCOLN SUPERSTORE



ATTENTION  First Responders, Front line workers & HEROES!

Compliments of:   Peel Chrysler     Control Number:   PC212305P160

We appreciate all that you do to serve and keep our communities safe. We want to thank 
you for your duty and give you this Peel Chrysler exclusive offer!

You will receive an additional $1,000.00 DISCOUNT above and beyond all manufacturer 
rebates, preferred price programs and even our advertised prices! This is exclusive to Peel 
Chrysler only.

Email Scott@PeelChrysler.com with the control number listed below in the 
subject line to claim this offer on your next purchase!

TO OUR 
HEROES!

$1,000REDEEMABLE ONLY AT
PEEL CHRYSLER

GET

Only customers who are currently employed in the Police, Fire/Rescue, Paramedic, Emergency Medical, Nursing, Hospice or First Responder fields are eligible for this offer. Proof of employment may be required. Previous purchase 
excluded. Limit one redemption per household. Peel Chrysler reserves the right to amend or canel this offer at any time without notice. Limited allocation models do not apply. See dealer for details.
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